
Retirement plan 
solutions
Benchmarking and improving your plan for positive 
retirement outcomes
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4 in 5 
workers 
expect to work 
                     for pay after retiring3

1    NEFE/Harris Poll Survey, April 2020.

2    2019 Retirement Confidence Survey. Employee Benefit Research Institute (EBRI), April 2019.

3    2019 Retirement Confidence Survey, Employee Benefit Research Institute (EBRI), April 2019.

IN OUR RAPIDLY CHANGING WORLD, YOU NEED TO STAY FOCUSED ON RUNNING  
YOUR BUSINESS. And removing obstacles that can prevent your employees from doing their best work.  

Because helping them secure their financial well-being is vital to productivity. Before the COVID-19 outbreak, many workers  

were struggling financially, and this crisis could significantly impact their ability to meet their retirement goals. 

Using data to 
   drive better retirement results

82%
Say their workplace retirement plan  

will be a major source  
of retirement income2

77%

Are concerned  
about their financial  

well-being
since the COVID-19 

outbreak1
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Managing your plan’s success
ADP designs plan solutions you need to help get your employees retirement ready — and fulfill your fiduciary obligations. 
That includes access to our innovative Plan Health Dashboard that makes it simple for you to determine if your plan  
is on track to successfully drive retirement readiness for participants. Our detailed plan analytics measure the critical factors  
for determining participant retirement readiness — one of the best measures of a retirement plan’s success.

A plan health review can be an effective tool for measuring your plan’s progress, particularly when report metrics go beyond  
basic participant measures and include retirement income replacement ratios, deferral gap, and projected monthly income  
data. And when you have plan health analytics at your fingertips, you can do more to help your workers prepare for the future.

Current plan data, when 
you want it
Now you can get your plan health 
data when you want it. Conveniently 
available on the plan sponsor website, 
you can explore detailed plan health 
analytics that can help you make your 
plan the best it can be. Plus, ready 
access to this data can empower you 
to be more productive so you can 
continually improve and effectively 
manage your plan.

WHAT MAKES A RETIREMENT PLAN HEALTHY?

A number of factors influence overall retirement plan health, including:

	� Retirement readiness

	� Participant measures

	�  Loan and hardship activity

	� Savings diversification

	� Plan features

	� Plan savings
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USING TECHNOLOGY TO GO BEYOND THE BASICS

Snapshot of plan metrics
In our increasingly busy world, the right technology solutions can make all the difference — saving you time and providing 
important plan data in an easy to understand snapshot. Because your plan and goals are unique, your plan health dashboard 
experience can be customized to reflect the data that is most important to you. Your ADP service representative will work 
with you to design a dashboard that gives you easy access to the information you need most.

Alerts draw attention to potential 
plan issues

Plan health score

View more to dig into the details 

Progress messaging offers insights  
to your plan’s improvement 

Quickly access your plan contacts 



5

Magnify plan insight
Our simple to use tool will help you monitor 
your plan’s health. Whether you just need  
to know your plan’s participation rate or you 
want to take a deeper dive into the data  
to solve your plan’s unique challenges  
or identify opportunities for improvement,  
your information is there when you need  
it. Plus, our web-based solution allows  
you to evaluate how your plan stacks up 
against industry benchmarks and identify  
ways to help make your plan better.

Study trends and evaluate  
plan progress
The Plan Health Dashboard gives you the 
ability to leverage plan data and create  
easy-to-understand charts. For example, 
you can segment data by participant 
characteristics such as age, compensation 
and tenure, to determine participant groups 
that may require attention and benefit from 
targeted employee education campaigns.

Compare your plan results to a relevant benchmark in a clear  
and easy-to-understand format.

We’re designing for tomorrow so you 

can do more  
to help your workers prepare  
for their future. 
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KEEPING YOUR PLAN ON TRACK

Go deeper into the data elements
Easily create your own custom analysis using interactive charts, so you can track your 
plan’s performance. And, you’ll always have the most recent numbers as the dashboard 
continuously refreshes.

Once you dig deeper into 
your plan health analytics 
and identify areas you want 
to target for improvement, 
simply click the view more 
and/or attention needed 
button to access solutions 
and tools.
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PLAN HEALTH SOLUTIONS THAT MEET YOUR NEEDS

From the plan sponsor website, you can download and print quarterly comprehensive and 
monthly snapshot reports based on your plan’s health review data. It puts all of the data 
that is available online — and more — in printable and easy to understand reports. 

The monthly report provides a summary view of key measures based on widely accepted 
industry metrics to track how well participants are using the plan and areas for improving 
plan outcomes for employees. 

The comprehensive report provides you with a deeper understanding of your retirement 
plan with the facts about your overall plan utilization, potential leakage issues,  
and whether the plan benefit will provide participants with good retirement outcomes. 

High-level view of plan momentum with 
prior period and peer / benchmark data 

Review important metric 
outcomes at-a-glance. 

Compare current data to 
prior period, benchmark, and 
measure plan goal progress.
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MITIGATING UNNECESSARY RISK

OPPORTUNITIES FOR IMPROVEMENT  
This dashboard highlights five key plan  
metrics and offers insight to how participants  
are engaging with the plan. These metrics 
can help you identify areas for improvement  
to help meet your plan’s objectives.

Plan Health Score
The Plan Health Score measures overall plan health using 
metrics that are crucial to participant retirement readiness. 
Such data provide insight into plan utilization, potential 
leakage issues, and whether the plan benefit will provide 
participants with healthy retirement outcomes.

Plan Health Score calculations are based on retirement 
readiness, participant measures, loan & hardship activity, 
savings diversification and plan savings.

Tailored Reporting 
The Plan Health Review includes functionality that 
allows you to customize plan benchmarks and set  
specific plan goals that are reflected in your report. 

Key components include:

	� Participant statistics

	� Usage information on plan features

	� Participant demographic details

	� Historic plan results (if available)

Retirement plan services and research customized for and distributed by ADP. For individual plan sponsor use only.
© 2019 Fluent Technologies, Inc. All rights reserved. Trademarks and logos are the intellectual property of their respective owners. 20

Worcester Regional Hospital Retirement Plan | as of 12/31/18

Participation indicates that employees 
have taken a critical step toward 
retirement readiness by joining the plan. 
Employees need substantial savings for 
retirement, and those who start younger 
can increase the likelihood of a healthier 
retirement outcome. Low participation 
can affect non-discrimination test results 
and your employees’ ability to retire when 
they are ready. 

Understanding Participation Rate by 
age group, tenure and other breakdowns 
can be a way for plan sponsors to gauge 
the overall health of their plan, and 
help determine any additional features 
or education programs that will help 
improve outcomes. Education can be 
targeted to speci c demographics to 
maximize the bene t.

* HCE/Non-HCE - Highly Compensated 
Employees vs Non-Highly Compensated 
Employees

Participation Rate

<20K
$20-
$39K

$40-
$59K

$60-
$79K

$80-
$99K

$100-
125 125K+

Plan 
Average

12/31/17  -   60.49% 65.44% 66.55% 67.67% 67.92% 68.18% 62.86%

12/31/18 -   63.01% 68.16% 69.33% 70.49% 70.75% 71.02% 66.31%

Bench1 73.50% 
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Participation Rate by Compensation

<21 20s 30s 40s 50s 60s >69
Plan 

Average

12/31/17 - 64.02% 63.92% 61.87% 63.19% 62.77% - 62.86%

12/31/18 - 66.68% 66.58% 64.44% 65.82% 65.39% - 66.31%

Bench1 73.50%

HCE non-HCE Plan Average

12/31/17 68.19% 56.57% 62.86%

12/31/18 71.02% 59.68% 66.31%

Bench1 73.50% 
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Participation Rate by Age Bands
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Participation Rate by HCE vs. Non-HCE*

<1 yrs 1-5 6-10 11-20 21+
Plan 

Average

12/31/17 64.02% 63.92% 61.87% 63.19% 62.77% 62.86%

12/31/18 66.68% 66.58% 64.44% 65.82% 65.39% 66.31%

Bench1 73.50% 

1Benchmark Source: PLANSPONSOR Magazine 2019 De ned Contribution Plan Benchmarking Report
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MEASURING YOUR PLAN’S EFFECTIVENESS

Be confident in your compliance
Evaluating your plan using retirement readiness measures can help you understand 
whether your plan is delivering real value to your participants — because when it comes 
to measuring plan effectiveness, retirement outcomes are what truly matter. Our solution 
goes beyond reporting traditional plan data to include important measures that can help 
you truly understand your plan’s health such as:

	�  Projected Monthly Income, which translates participant savings into an estimated 
monthly income stream in retirement. Participants with a low PMI may not be able  
to make ends meet in retirement on their savings alone.

	�  Income Replacement Ratio (IRR), calculates participant retirement readiness based  
on a specific income replacement percentage, such as 70 percent, using current  
and projected participant plan savings. Participants with a low IRR may be at risk  
of running out of money in retirement.

	�  Deferral Gap calculates the difference between participants’ current deferral  
rate and the rate needed to reach their targeted income replacement percentage.  
A deferral gap indicates participants are saving less than needed and may run  
out of money in retirement.

These measurements can give you insight into whether your workers’ financial 
preparations for retirement will meet, or will fall short, of their needs — so you  
can encourage them to act before it’s too late.

Staying informed of your plan’s health 
is critical in today’s world. 
Our plan health dashboard makes it easy  
to track your plan’s progress and provides 
you with the data you need to make 
decisions that will help your employees 
achieve retirement readiness.
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Help your business  
      and your employees thrive.

Now is the time to reassess how we work, and recommit  
to working together to help employees rebuild their 
financial security — for today and tomorrow. 

Data alone doesn’t drive results — it’s what you do with  
the data that counts. Our plan health solution does more 
than just report numbers, it makes it easy for you to take 
steps to improve the health of your plan, so you can help 
your workers save for what matters. We know the 
retirement plan you choose can have a big impact on  
your employees’ future. 

Retirement benefits are more than just planning for  
the future. They are about elevating your workforce  
by removing distractions, increasing confidence  
and improving financial security. So they can focus  
on doing their best work. And that’s good for everyone.

REBUILDING RETIREMENT TOGETHER
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Let’s Talk.
Contact an ADP sales representative today to show you all  
the benefits of our Retirement Plan Health Solutions.  
Visit us at adp.com/401k to learn more about ADP retirement  
plans and how we make them easy to manage.

WE’RE DESIGNING FOR TOMORROW. WE’RE DESIGNING FOR RESULTS. 

We put innovation to work to help you achieve plan success 
	� Mobile technology that removes obstacles and transforms the way your employees save for retirement

	� Tools and technology designed to help you more effectively manage plan administration and elevate visibility  
on plan health progress

	� Access to benefits statistics and information virtually anywhere to keep you and your employees connected  
to what matters

We help make managing your plan and controlling administrative risk easy 
	� Comprehensive plan automation that elevates accuracy to minimize the risk of costly errors, and saves  

you time and money

	� Third-party support services to help manage risk associated with investment option selection and monitoring

We are designing for you and your plan  
because it’s the right thing to do
	� As an independent provider, we offer an open and flexible 

investment approach, with no investment bias and no proprietary 
fund requirements

	� Licensed Retirement Counselors and award-winning employee 
education programs to help employees unlock the full potential  
of your retirement plan

	� Exceptional service and support to help you make the right 
decisions for your plan
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Unless otherwise agreed to in writing with a client, ADP, Inc. and its affiliates (ADP) do not endorse or recommend 
specific investment companies or products, financial advisors or service providers; engage or compensate 
any financial advisor or firm for the provision of advice; offer financial, investment, tax or legal advice or management 
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